
Student Problem Resolution/Issue 
A Reading – Improved 

from 379 to 441 (62 
points and no credits 
earned) 

Student is still in ABE Level 2 and 
must move to ABE Level 3  
Level 2 368-460 
Level 3 461-517 

B Reading and math – 
Student moved from 
Level 4 to Level 5 and 
no credit earned 

Initial Tests were not processed during 
the first 14 days. 
Action:  check the student file to see if 
the test was taken.  Contact PM and 
data center for correction. 

C Reading – student 
went from 524 – 554 
and no credit earned 

Student is still in ABE Level 4 and 
must move to ABE Level 5  
Level 4 518-566 
Level 5 567-595 

D Reading and Math – 
Student went from 
Level 3 reading to 
Level 4 reading and in 
math from Level 3 to 
Level 6 and no gains 
were earned 

Initial Tests were not processed during 
the first 14 days.  In reading two tests 
were processed within 8 days (12-1 and 
12-9). 
Action:  check the student file to see if 
the test was taken.  Contact PM and 
data center for correction. 

E Math – student’s 
initial TABE was 527 – 
what should the center 
do now? Reading – 
student is not in the 
pool –why? 

Math – retest before summer break. 
Reading – Student scored above a 552 
on his initial TABE. 

F Math – Student moved 
from Level 4 to Level 5 
and no gain was 
earned 

Initial math score was above 551 so he 
is not in the pool. 

G Reading and Math – 
Anything wrong with 
this picture 

Nothing – student earned credits in 
both areas. 

H Reading and Math – 
No score posted 

New student – arrived on June 14 and 
has not been tested yet. 



 
I Reading – student 

moved from Level 2 to 
Level 3 and no credit 
was earned 

Reading initial testing date was 
October 18, 2004.  Initial Tests were 
not processed during the first 14 days, 
but the first math test was given 3 days 
after arrival. 
Action:  check the student file to see if 
the reading test was also taken on 
August 27, 2004.  Contact PM and data 
center for correction. 

J Reading and Math – 
no scores posted 

Looks like a problem to me.  Perhaps 
score did not download properly; 
initial score was invalid; or student 
was AWOL for the test.  Either way, 
the center takes a hit unless the test is 
processed in 14 days from arrival.  
This will be changing to 21 days with 
the new performance measures. 

K Reading and Math – 
student scored in Level 
6 reading and Level 5 
math and is still in the 
pool.  I thought only 
students who scored 
552 or less in reading 
and 551 or less in math 
were in the pool.  

Initial Tests were not processed during 
the first 14 days. 
Action:  check the student file to see if 
the test was taken.  Contact PM and 
data center for correction. 

 


